
INDIANA'S ROAD TO 
RECOVERY SURVEY
On a scale of 1-10 (1 being not affected; 10 being dramatically 
affected), how has the coronavirus and subsequent economic issues 
impacted your business in 2020? 

2% (1)

5% (4)

9% (5)

8% (6)

12% (3)

16% (7)

13% (10)

6% (2)

16% (8)

13% (9)



INDIANA'S ROAD TO 
RECOVERY SURVEY
What specific ways was your business impacted?

0% 10% 20% 30% 40% 50% 60% 70% 80%

Revenue loss: 71%

Cash flow issues: 35%

Suspended operations at 
least tamporairly: 34%

Employee layoffs: 29%

                        No/minimal impact: 16%

                      Added employees: 13%



INDIANA'S ROAD TO 
RECOVERY SURVEY
Compared to working on-site, how do you evaluate the productivity 
of your workforce that was/currently is working remotely?

0 5 10 15 20 25 30 35 40

No change: 37%

Slightly less productive: 36% 

Much less productive: 15% 

                             Slightly more productive: 10% 

      Much more productive: 2%



INDIANA'S ROAD TO 
RECOVERY SURVEY
What is your outlook for your business in 2021?

0 10 20 30 40 50

Return to near "normal" operations: 47% 

Continued at reduced 2020 level: 27%

Growth compared to
recent years: 20%

              Potential closure without overall economic recovery: 6%



INDIANA'S ROAD TO 
RECOVERY SURVEY
How important is widespread implementation of COVID-19 vaccinations 
in our economic recovery (1 is least important; 10 most important)?
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INDIANA'S ROAD TO 
RECOVERY SURVEY
Do you anticipate your organization actively encouraging COVID-19 
vaccinations for your employees?

11%
(No)

61%
(Yes)

28%
(Not Sure)



INDIANA'S ROAD TO 
RECOVERY SURVEY
Do you anticipate your organization offering on-site COVID-19 
vaccinations for your employees (similar to flu shot clinics)?

23%
(Yes)

39%
(No)

38%
(Not Sure)


